AEBC Internet Corporation Terms & Conditions


This is a contract between you and AEBC. It spells out the terms and conditions which apply to your use of the Voice of IP services provided by AEBC for the service plan that you have selected.

In addition, please note that your access to, use of or acceptance of a product, service or benefit through web sites, web pages and web services operated by AEBC, may be subject to additional terms, policies and rules contained within the AEBC Sites or otherwise made available to you.

By opening an AEBC account (ADSL, Dialup or Email services) under your name or by using the AEBC VoIP services you are agreeing to be legally bound by and abide by the terms of this Agreement.
1. Payment Information

· Payment will be charged based on calendar month. (From the first to the end of the month)

· Installation and first month prorated charge is due upon installation.

· Any rental equipment must be return to our office within 7 days or a $5.00 per day late charge will apply.
· Additional equipments (eg. Mircofilter, splitter, 2 in 1 adaptor, wiring) might be needed during installation, and they are not included in the basic set up charge. Network card install, networking services are also not included in the basic set up charge, and extra charges applied if services are needed from our technician.
· GST & PST are applied on all services.

2. Payment Method

· Credit card (Visa, Master, American Express) and Pre-authorized debit are all accepted for auto-transaction.

· Auto transaction will be made in the beginning of the month for the current month payment. By signing up for the auto-transaction, AEBC will be authorized to debit your account every month.
· A $25.00 charge will apply for any NSF Cheque or bounced payment.

· It is the customer’s responsibility to inform us for any credit card/account information change.

· We reserve the right to suspend or discontinue the Service generally. If we discontinue the Service generally, or disconnect your Service without a stated reason, you will only be responsible for charges accrued through the date of disconnection, including a pro-rated portion of the final Service Term charges. If your Service is disconnected on account of your breach of any provision of this Agreement, you will be responsible for all charges through the end of the current Service Term, including unbilled charges, plus the disconnection fee, if applicable, all of which will immediately be due and payable.
3. User name and password

· Customer can pick their own password to access user website and check call logs / update credit card information. Please keep your password confidential.

· It is also important to write down your user name as a reference when you make your cheque payment to AEBC Internet Corp.

4. Usage check

· You can check your Telnetphone caller log online by going to our home page: www.telnetphone.ca . Click on Members login and enter your Telnetphone number and password to gain access. Enter your user name and password, and it will show the detail logs of your telnetphone usage.
5. Data Usage

· It is important to pay attention to the data traffic limit in each different ADSL package. Extra charges will be applied in addition to your monthly package if usage exceeds the limit.

· Please note that downloading music file, video, on line gaming, etc might result in large data usage. 

· You can check your dial up usage on line by going to our home page: www.aebc.com. Click on Members, check hours. Enter your user name and password, and it will show the detail logs of your dial up usage.
6. Cancellation

· Shall there be any cancellation of account, please contact us before the beginning of the month. There will be no refund for the month if cancellation made after the first of the month.
· A signed contract is needed for all ADSL sign up. Should there by any cancellation of ADSL line before the contract term ends, a $100 cancellation fee will apply.
Should there be any questions regarding these policy, please contact us at info@aebc.com. 
· If your Service is disconnected, you will remain fully liable to us for all charges pursuant to this Agreement and any and all costs we incur to collect such amounts, including, without limitation, collection costs and legal fees and expenses.
Additional information on Telnetphone Service;

Service Distinctions
Important distinctions exist between a traditional telecommunications service and our Service, and our Service is subject to different regulatory treatment than a traditional telecommunications service. This treatment may limit or otherwise affect your rights of redress before regulatory agencies.  Things beyond our control may affect the Service, such as power outages, fluctuations in the Internet, your underlying ISP or broadband service. Other things may affect Service, such as maintenance. AEBC will act in good faith with a view to minimizing disruptions to your use of and access to Service
Ownership and Risk of Loss
You will own the Device and bear all risk of loss of, theft of, casualty to or damage to the Device, from the time it is shipped to you until the time (if any) when it is returned to us in accordance with this Agreement.
Incompatibility with Other Services:
Home Security Systems
The Service may not be compatible with home security systems. You may be required to maintain a telephone connection through your local exchange carrier in order to use any alarm monitoring functions for any security system installed in your home or business. You are responsible for contacting the alarm monitoring company to test the compatibility of any security system with the Service. 

Certain Broadband, Cable Modem and Other Services
You acknowledge that the Service presently is not compatible with Shaw cable LITE Speed service and there may be other services with which the Service may be determined to be incompatible. You further acknowledge that some providers of broadband service may provide modems that prevent the transmission of communications using the Service. We do not warrant that the Services will be compatible with all broadband services and expressly disclaim any express or implied warranties or conditions regarding the compatibility of the Service with any particular broadband service. 
Limitation of Liability
We will not be liable for any delay or failure to provide the Service, including 911 Dialing, at any time or from time to time, or any interruption or degradation of voice quality that is caused by any of the following: 
· equipment, network or facility upgrade, modification or failure; 

· outage of, or blocking of ports by, your ISP or broadband service provider or other impediment to usage of the Service caused by any third party; 

· Our aggregate liability under this agreement will in no event exceed the Service charges with respect to the affected time period. 
Should you have any questions, please contact us at 604.288.1088 or email us at info@aebc.com
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